Acne/Oily Client:  Product Knowledge
I have a question about recommended skin care products, maybe you have a customer or you are going through this yourself.
I have a new 40 something customer, who says she is pre-menopausal. She wants to come back to Mary Kay, used it years ago.

 

Her skin is very dry w/ bad acne, and it is the type of acne that makes the hard raised bumps and also her face is red and blotchy. I started her off with the Time Wise C/O and know that is a wrong decision. In my defense she is a new customer and ordered stuff through a party, I called her and she told me that she a lot of adult acne. Then I went to go see her and she then told me she was dry, anyways we have a facial tomorrow and I would like to set her in the right direction...

 

What do you think???? Please help!!!

Hi _____,
You just described me when I joined Mary Kay at 39 yrs old.
 

Very oily, acne prone skin.    I had become a master at camouflage.   At that time, we didn't have TimeWise or products for oily skin. .  . I started with the classic basic, Mask #2 - 3-4 times a week, Blemish Control Toner (BCT), Balancing moist only at night.    It took almost 10 months to clear my skin.   Today my skin is clear - still have oily, acne prone skin - MK does not change skin type, just balances it. 
 

Today, I would probably start her on the TimeWise N/D cleanser, Day/Night, C/O moist only at night, Mask #2 - 3-4 times a week, BCT(a must!!),  oil mattifier and Med cover foundation, with cream-to-powder used during the day for touch ups to keep the oil at bay (or Mineral Pressed Powder as an option).   Since oily skin "melts" foundation, the c-p formula keeps the needed coverage during the day to keep her looking fresh.  
 

My instructions would be to be up front and honest with her that her acne would probably be more "active" for a bit as the TimeWise did it's job of cleansing imbedded impurities.   But that the foundation would "hide" that as her skin healed itself.     The N/D cleanser formula might have to be re-evaluated at a later time - right now there is enough surface dryness to use it for comfort.  No heavy scrubbing - which produces more oil flow (we want those little oil glands to sleep).   And making it a part of her bathing routine will make sure it gets done!   Apply mask 5-7 minutes before she hops in the shower.   Must use a clean washcloth every a.m. to avoid redepositing bacteria on the face.  
 

Also, her skin is not dry.   Physiologically impossible to have oily/acne and dry on the same surface..... What she is seeing/feeling is rough patches, flaking, or maybe blotchy/chalky "look".     That's dead, not dry --- hence the Mask #2.
 

My son, who has the same skin type, masked every day in high school after football practice.    SO, it won't hurt if she chooses to mask daily to "hurry it up".    Just let the product do the work, use a washcloth to remove gently.
 

As you can probably tell.....have had a LOT of experience dealing with oily/acne people.    God seemed to bless me and send them all to me!   Mary Kay works!!   But it's important to tell them to have patience.    It doesn't all clear up by noon tomorrow!    Took time to get that way - will take time to heal.
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