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BOOKING SCRIPT
New Consultant Booking

“Hi ____, this is ____. Do you have a quick minute? The reason I’m calling is I just started my business with Mary Kay and part of my training is to practice on 30 faces. IS THERE ANY REASON WHY you wouldn’t help me with my training in exchange for a free gift? I’d really appreciate the help! It only takes about an hour. Do you have more time during an evening or weekend?

After the appointment is in your date book, then say, “You know, ____, I could really get the 30 faces done faster if you shared your makeover with friends.  Is there any reason why you wouldn’t want to have a few friends over? It’s more fun that way and with 3 friends, I can offer you $75 in product for only $35.  This means you get $40 in FREE product as a thank you for helping me with my training.”  “I will mail you a hostess packet that has everything in more detail.  The most important thing is for you to fill out your guest list and mail it to me or email me the information. I will then mail out postcard invitations to everyone on your list and they will RSVP to me.”  When you do that within the next 48 hours you will receive our mini compact for FREE!  “Now, I just want to let you know that if you have 4 women join you I will give you $75 in product for $25, and if you have 6+ you will get $75 in product for FREE.”
Booking objections you might hear:

“I am too BUSY” 
You know, I’m a really busy person too, so I can appreciate that! It may take an hour or so to find your special needs, but after that I can actually save you an enormous amount of time – you’ll never have to run to the mall again for cosmetics and you’ll save money too. Which would be better for you…

“I don’t have any MONEY”
Great! I’m glad I found you – did you know that Mary Kay is 1/3 to 1/2 less than anything at the department store and you don’t have to pay full price for our products if you don’t want to? We have ways for you to get free products and even have a no-interest option. Which would be better for you…

“I use Clinique (or other brand)”
Great! I’m so glad I found you – obviously you appreciate good cosmetics! You know, I haven’t found anyone who doesn’t like our products as well, if not better – I’d love to get your honest opinion. Is there any reason why you couldn’t compare your brand to Mary Kay? You can have any one glamour item at half price just for giving me your opinion. Which works better for you…

“I tried Mary Kay once and broke out/was allergic” May I ask how long it’s been? (Explain that our products have been reformulated over the last few years – TimeWise skin care is revolutionary and nothing like the original formulas!) 9 out of 10 times the reason people break out is because they were using the wrong formulas. Is there any reason why you wouldn’t want to work together and try the new TimeWise products? Which works better…

If she still refuses…
Tell you what, if you ever change your mind, would you give me a call? I’d love to be the one to show you our products. If you know of anyone that would enjoy a complimentary pampering session with me, just give them my information and I will have a gift for you!
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