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OCTOBER Booking Script

 “Hi Sally, this is Lynn Gleason, with Mary Kay...”

 “Do you have a second?”  “Great!”
Chat about how you met her, something you know about her or that you have in common. Keep it short, just one or two sentences.

 “The reason I called is because, I am so excited!!! 

Mary Kay is the OFFICIAL BEAUTY SPONSOR FOR PROJECT RUNWAY ALLSTARS that starts this month!! And…

I am ___________________________
· On-target to be a Star Consultant!

· In qualification for a PROMOTION in my business this month!! (Star Team Builder/ Team Leader/Future Director/Grand Achiever/Director)
· In qualification to attend a Leadership Conference in New Orleans!

· On-target to earn a New … Chevy Cruze/Equinox/Toyota/Cadillac!

With a chance to win a trip to NYC AND be a part of Fashion Week!!!

I need to ______________________________ in October!

· Facial 30 women!

· Hold five/ten parties!

· Get 30 peoples’ opinions of our Fall/Holiday products!

“My Director asked me to select the sharpest/nicest/most fun/most successful women I know and I immediately thought of you, because.... (Pay here a sincere compliment).”

I’m giving everyone who helps me reach my goal this month, a $15 gift certificate to use at a FREE ULTIMATE MIRACLE FACIAL, and a Fairytales and Fantasy makeover using the brand NEW GORGEOUS Fall/Holiday Line, or a HOLIDAY COFFEE where you can check out all the wonderful gifts available! I know we would have so much fun!!
“Is there any reason why we couldn’t get together so I could pamper you a little, get your opinion of the products, and treat you to a free facial? You’ll really be helping me, too!”

 “Great!  

Turning Facials into Parties: before you set the date so you can keep control of your schedule.
Start here if you don’t know her:

 “Since you don’t know me, you might feel more comfortable with a friend along....”

Start here if you know her”
“... It’s just as easy for me to do 2 or 3 at one time.
Plus it’s always more fun to get someone else’s opinion of how you look and share some time with your friends.

As a matter of fact there is a plan where you can get a discount or some free products when you share your appointment with 2 to 5 friends.
And you’d really be helping me out!!

How does that sound?”
Great!

If she would rather come alone, invite her to be a guest at your Weekly Success Event or a time that you already have set up at your home:

“I do individual appointments on Monday Nights in Forest Lake at 7:00 PM at the Rendezvous Retreat or in my home on __________________ at _________.  If you would like to share your time with 2 friends, then I could come to your home or office! Which would be better for you?”
If she is sharing with friends:

“Since you are inviting your friends, I do parties in my home, you can bring them here, or I can come to you at your home or office! Which would be better for you?” “Great!”

Set the date – offering just 2 choices at a time.
“What would be better for you...  this week or next” “weekday or weekend”  “daytime or evening” “morning or afternoon” “Thursday or Friday” “9:30 or 10”

Great!  I’ve got you down for Friday, October 20th at 7:00... 

Tentative Date Booking, when she hesitates to set a date:
“I’ll check with my friends and get back to you...”

I know how you feel, you want to make sure they can come, but I’ve found when I invite people to something the first thing they always say is “when is it?”, so... 

“I don’t have my calendar with me/my schedule yet; I’ll call you when I get home/it...”

You could do that, but I am going to be scheduling more appointments to finish this challenge and I’m afraid that when you get back to me I will have already given your first choice to someone else, so...

Why don’t we set up a tentative date that you think might work for both of us with the understanding that if you check...

· ...with your friends and they can’t come...

· ....your calendar/schedule and it won’t work...

You can call me and we’ll change it.  Okay? 
Which would be better for you... (Offer her two choices. See “Set the date” above)
WII-FM Explain your hostess plan.
We are going to have so much fun!! Everyone needs some pampering this time of year! When you have 2 adult friends join you I AM GIVING DOUBLE HOSTESS CREDIT for the next three weeks!  $75 for $35 that’s $40 FREE AND 10-20% of the SALES in FREE product!! When you have 5 adult guests I GUARANTEE $100 IN HOSTESS CREDIT!  That’s $135 for only $35!!!  

Continue to coach. Thank her and make arrangements to call her back in the next day or two.
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